
The Flour Girl Terms and Conditions

Any written quote provided is for an agreed design only - if any changes are 
made to a design a new quote will be generated. All quotes will specify the 
design and any individual requirements. If you do not see a requirement on 
your written quotation please contact me ASAP for this to be changed.  

The Flour Girl reserves the right to add a 10% charge to any cake where 
booking is made within two weeks of the delivery/collection date; this is to 
allow for extra costs incurred by myself when ordering supplies at short 
notice.  

At time of order a 25% deposit is required to secure your order with the 
remaining 75% to be paid at least 7 working days prior to collection. If an 
order is placed within the 2 week event period full payment is required at time 
of order. The deposit will not be returned if you if you cancel your order, this is 
non negotiable. 

If under extenuating circumstances it becomes impossible for your order to be 
fulfilled a full refund will be given or an alternative provider arranged.

In the unlikely event you find any problems with your order the item must be 
returned in the original packaging within 24 hours of collection/delivery. A 
suitable resolution will then be discussed. 
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If a photograph is submitted of a design every effort will be made to match the 
picture however exact colourings/designs may vary. No two cakes are 
identical. 

Delivery/collection dates must be arranged at least 2 weeks in advance or 
ASAP if orders are placed within this two week window. 

Delivery is available within a 40 mile radius of CV22 and is charged at £5 + 
40p per mile. 

 

 


